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Volunteer Lawyers
Project
Welcome to the Maine Volunteer Lawyers Project j
online legal assistance gateway. Please read » If yvou select a legal matter that the VLP
these instructions for information on how to use cannot help you with, you will be given a list
this service. of resources that may be of assistance to
) ) aLl.
+ Click on the legal matter that pertains to Y )
+ If vou have completed the online forms for
au.
L one matter, but have another legal matter,
+ If you select a legal matter that the VLP . . .
) ) ) vou will be given the opportunity to come =
may be able to assist you with, you will be )
) . ) back to the legal assistance gateway and
sent to an online form that will require vour
. repeat the process.
completion.
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From: Sitel Jser@vlp.org Sent: Thu 3/15/2007 2:19 FM
Tao: Richardson, Mary; Caldwell, Kathleen; Calkins, Hugh
Ce

Subjects  VLP Intake

BX

Fegal Matter: Diwvorce

Contact Information

First Hame: Hugh

Middle Initial: H

Last MName: Calkins

Current Mailing Address: PO Box 547

City: Portland

Zip: 04112

County: Cumberland

I= thi=s your permanent mailing address? Yes

If no, provide the name of the resident at thi=s address:
What i= your relationship with this resident? Relationship

I=s it =afe for u=s to send mail to you at this address? Yes Phone (home): 666—-6666 Safe to leave
messages (home)? Yes Phone (work): 774-4753 Safe to leave messages (work)? Yes Phone (other):
Describe:

Safe to leave messages (other)?
Have you contacted us before? Yes
If ve=s, when? 2001

Household Information
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¥ Online Form

Welcome to the Maine Volunteer Lawyers Project online Form Instructions and Information ”~
online intake form. Please read the instructions for
information about the form and how to complete it. 1. The online form is designed to collect

information about you that will enable usto  —
determine if and how we can help you.

2. Please answer all of the guestions within

this form. bt

What is vour legal matter? | Legal Matter QE\J
First name | |
Middle Initial []
Last Name | |
Current Mailing Address | |
City | |
] T
County | Select County # |
Is this your permanent mailing address? Cves Cno
If no, provide the name of the resident at this address |

+ What is yvour relationship with this resident? | Relationship = |
Is it safe for us to send mail to vou at this address? Cves Cno

Please provide one or more phone numbers where we can reach you (Mon - Fri: 9am - 4pm).
Phone (home) | |

EDone ‘@ o




4} Matter Intake Sheet (9.0.4.1)

Applicant 1 | Eligibility 2 || Title 1113 || Adverze 4 || Spouse 5 || Caze Info b || Cloging F"|

EEX

Applicant iz ) ] i
(&) Individusll €Y Drgarization Social Security Mumber |:| Alien Mumber |
Title First M ame kiddle Lazt Mame Eutengzion  Praf. Ext.
L & I I I I
Salutation Date OF Birth Age Gender
| | = [
Address; Occupation
Line 1 | | ~|
Line 2 | | Frimary Language
Line 3 | | | - =l
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ﬂ| Citizenship Status

Country |
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Technical Information










Case Management System Data Collection

A2J Guided Interview for Intake (.a2j files)

[Case Management System}

} / Answer File Data Now \

Available For Review in the
~ / Case Management

Interview System....
Answers XSL Transformed ....conflicts check
(.anx Transform Answer Files ....attorney review
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e




More of a Good Thing...

Ohio’s Replication of lowa’s A2J
Intake Template
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Resources Involved In the
Ohio LAWO A2J Intake Project
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Access through Ohio Legal
Services Statewide Website

Click here to complete the
online intake application




Ease of Creating the LAWO Template




The “Script”...
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LAWQ'’s A2J Intake TIG
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LAWQ'’s A2J Intake TIG




Ohio Web Intake



Project Management
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LAWO A2J Intake Project Plan



LAWO A2J Intake Project Plan (continued...)



Concerns about online intake




Benefits of Online Intake




Questions? Contact Information
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