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Case Management System Data Collection

A2J Guided Interview for Intake (.a2j  files) 

Interview 
Answers

(.anx
File)

XSL
Transform

Transformed 
Answer Files

Case Management System

Answer File Data Now 
Available For Review in the 

Case Management 
System….

….conflicts check
….attorney review

….processing



More of a Good Thing…

Ohio’s Replication of Iowa’s A2J 
Intake Template



LAWO’s A2J Intake TIG
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Resources Involved in the 
Ohio LAWO A2J Intake Project
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LAWO’s A2J Intake TIG
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Access through Ohio Legal 
Services Statewide Website
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Ease of Creating the LAWO Template



The “Script”…
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LAWO’s A2J Intake TIG
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LAWO’s A2J Intake TIG
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Ohio Web Intake



Project Management
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LAWO A2J Intake Project Plan



LAWO A2J Intake Project Plan (continued…)



Concerns about online intake
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Benefits of Online Intake
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Questions? Contact Information
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